
Australian 
Psychology. 

The Facts
According to the Australian Health 

Practitioner Regulation Agency 
(AHPRA) as of July 2018 there were 

36 376 registered psychologists in 
Australia. Over the past ten years, 

there has been an increase in 
representative bodies distinguishing 

between ‘clinical psychologists’ 
(psychologists with a ‘clinical’ 

endorsement from the Psychology 
Board of Australia) and 

other psychologists. This has resulted 
in a now-commonly held misconception 
that one small group who make up only 

24% of all psychologists, hold greater 
qualifications, expertise and 

competency than their colleagues.        
                                                          
                   The Psychology Board of 
Australia requires all psychologists to 

meet strict qualifications, training 
competencies and professional 

development requirements to maintain 
registration. The advocacy, which 

misrepresents psychologists endorsed 
as ‘clinical’ as being superior, has 
resulted in clients receiving lower 

Medicare rebates from their preferred 
choice of psychologist. Clients may 

also be required to consult a non- 
preferred psychologist, who may not 

have specific expertise or understand 
cultural sensitivities, for important 

medical assessments for some 
government departments, e.g., 

Centrelink, the National Disability 
Insurance Scheme (NDIS), WorkCover 

and the Department of Veterans Affairs 
(DVA).    

All psychologists have accredited training 
in mental health. Please support your 
local psychologist when making referrals 
to ensure services remain accessible now 
and into the future.

"More than half of those 
clinical psychologists currently endorsed 
 by the Psychology Board of Australia do 
not have qualifications in clinical 
psychology...’ Dr Judy Hyde, ACPA



Better outcomes are achieved when the client seeking professional mental health 
care and the preferred psychologist are able to build and maintain a trusting and 
respectful relationship. Appropriate care, treatment and assessment for clients is 
compromised when an arbitrary distinction is made between psychologists based 
on an ‘endorsement’ which does not consider the full requirements for individual 
client care. Restricting access to available, competent and qualified psychologists 
will result in detrimental outcomes for clients.

All psychologists in Australia must hold general registration. The highest title is ‘full general registration’ with AHPRA. Once 
registered, some psychologists choose to apply to the Psychology Board of Australia for endorsement in one or more of nine 
endorsement areas, one of which is ‘clinical’ endorsement.  However, this endorsement does not equate to a medical 
specialisation. Over the past ten years, psychologists have increasingly been referred to as either ‘clinical’ or ‘general’ 
psychologists. This is a misrepresentation of skill, knowledge, qualification and expertise. 
 
All registered psychologists must demonstrate competency in diagnosis, assessment, treatment and writing diagnostic reports, 
regardless of whether they hold a ‘clinical’ endorsement or not.  The quality, skills and knowledge of a psychologist cannot be 
determined by endorsement status. 
 
While the current criterion for endorsement includes the completion of a Masters degree and two years of supervised practice 
(Source: https://www.psychologyboard.gov.au/endorsement.aspx), when the registration system for psychologists moved from 
the state-based systems to being federally managed by AHPRA, existing paid members of special interest ‘Colleges’ were 
‘grandfathered’ into the new endorsement system. Therefore, psychologists endorsed as ‘clinical’ may not hold Masters or 
Doctorate degrees. In 2015, Dr Judy Hyde from Australian Clinical Psychology Association found that ‘More than half of those 
clinical psychologists currently endorsed by the Psychology Board of Australia do not have qualifications in clinical psychology...’   
(Source: https://industry.gov.au/Office-of-the-Chief Economist/SkilledOccupationList/Documents/2015Submissions/ACPA.pdf). 
 However, many psychologists who are not endorsed as clinical (76% of registered psychologists) DO hold postgraduate 
qualifications such as Masters degrees, PhDs and/or have extensive training and ongoing professional development in particular 
techniques and therapies. 
 
Under the Medicare Better Access program, psychologists with a ‘clinical’ endorsement are rebated $124.50 per 50 minute 
session compared to all other psychologists who receive $84.80 for the same length session. 
 
Our concerns are heightened by the Australian Psychological Society’s (APS) recent submission to the Federal Department of 
Health’s review of the Medicare Benefits Scheme (MBS).  Medicare is the main funding program enabling the Australian public to 
access psychologists. The APS submission recommends that only psychologists who have been ‘endorsed’ in selected areas of 
practice (only 27% of all psychologists*) can claim Medicare benefits for clients presenting with moderate, severe or complex 
mental health disorders. We estimate that this represents around 90% of all client referrals. If this proposal is accepted, those in 
need of psychological help would be severely impacted due to significantly reduced access to competent and qualified 
psychologists.*Based on figures from Table 3.2 of the ‘Psychology Board of Australia Registrant Data’ 
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Registered psychologists provide essential services to the community. Please support your local registered 
psychologist when making client referrals to ensure accessible services are available now and into the future.
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